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SEAL Graphics Europe Warranty System

for liquid lamination

Solvent Wallpapers

Description

e Material replacement warranty (Media & Liquid Clear Coat only).

e Up to sixty (60) month warranty when using the approved components
e Indoor only warranty

Approved Components

Components \ Company Product name
Solvent, Eco-solvent,
Mild-solvent & UV
Substrates Seal Graphics Soft Satin Solvent Wallpaper
Crushed Rock Solvent Wallpaper
Raw Silk Solvent Wallpaper
Venetian Plaster Solvent Wallpaper

Inks

Liguid Coaters SEAL Graphics AS1600, SW3300
Liquid Clear Coats | SEAL Graphics AquaSEAL 540 Matte Liquid Laminate (full solvent
only)

AquaSEAL 610 Gloss Liquid Laminate
(AquaGuard technology from The Valspar
Corporation distributed by SEAL Graphics)

Warranty Coverage

Color fade over 25% in density

Ink peeling or cracking

Yellowing of AQuaSEAL coating

Scratch resistance

Damage from abrasion resulting from normal washing procedures

Construction

e Output must be printed on approved printers, with approved ink and media only.

e Output must be coated with the appropriate AquaSEAL Heavy duty gloss coating through an AquaSEAL liquid
coater using a #32 Meyer bar to ensure a minimum dry coating film thickness of at least 25 microns. The
coating must be fully cured. This is assured by the media reaching a minimum of 150° Fahrenheit (61°C) on
the unprinted areas of the media.

e AguaSEAL 610 & 540 gloss coating must be tested for viscosity and the reading recorded prior to using. The
reading must fall within a viscosity range of 28 (+/-10%) seconds for the AS 610 and 30 (+/- 10%) seconds for
the AS 540 measured through a #2 ZAHN Cup.

e The printer, ink, media, liquid coater, and coating must all be used in accordance with all manufacturers
instructions and manuals provided by the participating parties.

Validation

Job data for each warranted application must be recorded on the Warranty Claim Form provided. This
information must be kept on file along with an original retains sample of the job for the full warranty term. Warranty
claims notification must be made to the program’s administrator (SEAL Graphics) or one of its designees in writing
within 14 days of failure. Warranty claims notification should be sent to: IGPS Warranty Administration c/o SEAL
Graphics Europe: P.O. Box 29, 8100 AA Raalte, The Netherlands. Telephone +31 572 346 000.
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SEAL Graphics Europe Warranty System

for liquid lamination of Solvent Wallpapers

Criteria

The graphics manufacturer must be an *Approved and Certified site.

The output is subject to normal indoor conditions only.

Cleaning agents used on graphics must not fall below 50% dilutions of alcohol, acids, or caustics.

SEAL must receive a written notice of the details of the claim within the warranty term.

All warranted products must be purchased directly from participating parties or their authorized channels.

Warranty Limitations
The following circumstances are not covered by this warranty:

1. Any defects resulting from improper use, preparation, application, installation or handling.

2. Consequential or indirect loss or damage.

3. Warranty is material replacement only.

4. Installation/de-installation, labor associated with same, printing, file prep, or any other costs associated
with production of graphic outside of the specific materials used to produce the graphic, covered under
this warranty.

5. Inappropriate environment.

6. Negligence or fault of any party other than participating parties.

7. Accident or force majeure.

8. Any media defects that have negligible effect on their printability, or on their suitability for their specific

application.

Warranty Participants
e SEAL Graphics
e The Valspar Corporation

The Graphic Protection System has been developed by its Participants to offer unmatched durability
guarantees on digitally printed output. Offered by SEAL Graphics Corporation and supported by the Valspar

Corporation, this program offers the peace of mind of a long-term warranty to the broadest range of
applications available.

! Graphics manufacturing site must attend a training course provided by SEAL Graphics and receive Certification

SEAL Graphics Europe © 2009 Page 3 of 4 Version 0409



